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Certificate of Registration

This is to certify that the Information Technology-Service Management System of

UAB "Insoft"

Juozo Rutkausko g. 6, LT-05132 Vilnius Lithuania

has been assessed and registered by TNV as conforming
to the requirements of:

ISO/IEC 20000-1:2018

(Information Technology-Service Management System)

For the following Scope

The Service Management System supporting the provision of application development and
maintenance, IT infrastructure management, technical support and information-system maintenance
services to internal and external customers.

TNV is accredited by United Accreditation Foundation (UAF), Status of Certificate can be verified on
www.tnv.com & www.iafcertsearch.org

Certificate Number N3TW5TCU20260825LTUIT1P4 Initial Registration Date 25/08/2026
Current Issue Date 25/08/2026 Validity of this Certificate 24/08/2029
1st Surveillance Date 25/07/2027 Recertification due on 24/08/2029
2nd Surveillance Date 25/07/2028 Revision No./Date 1/26/08/2026
Issue No. 01
[
PR ool
FOUNDATION QEE“%
4F Pragyesh Singh\Director
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( LEI No: 335800ITPIF7ZITIEAORCT93 )

Certification Body Add. H.O.: Abichi House, 3 Wadsworth Road, Perivale, Greenford, England, UB6 71D

Accreditation Board.: United Accreditation Foundation Inc, 1060 Laskin Road, Suite 12B/13B, Virginia Beach VA 23451, USA

*Validity of this certificate is subject to continued compliance with the managament system standard and successful complation of audits as planned by TNV from time: to time. Further clarification regarding the
scope of this cerificate and the applicability of the standard may be obtained by consulting the organization. The Indiz office adcress of TNV is B-1/19-69, Sector K, Aliganj, Lucknaw, Uttar Pradesh — 226024,
India. This certificate remains the property of TNV and must be retumed on request. For surveillance details, please visit www.tnv.com or write to info@iscincia.crg. CIN Number of TNV Global Limited is
U7480CUP2011PLCO46719.



