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The Service Management System supporting the provision of application development and 
maintenance, IT infrastructure management, technical support and information-system maintenance 

services to internal and external customers.

For the following Scope

(Information Technology–Service Management System)

ISO/IEC 20000-1:2018

has been assessed and registered by TNV as conforming 
to the requirements of:

Juozo Rutkausko g. 6, LT-05132 Vilnius Lithuania

UAB "Insoft"
This is to certify that the Information Technology–Service Management System of


